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In accepting our quote and thus commissioning work from The BIG Ideas

Collective Ltd. (BIG), you (the client or commissioning body) will be subject to

the terms and conditions set out below:

Vi.

Vii.

BIG always operates in “good faith” and will not knowingly undertake any work
which we consider to be illegal, a breach of copyright, indecent or defamatory;
however, we cannot be held responsible if work produced by us, under your
direction that is adjudged as such in any part of the world. Responsibility for
obtaining consents and/or rights relating to trademarks, names, people or
copyright material remains with you and is at your sole risk. You therefore
agree to indemnify BIG against any loss, damage, costs or proceedings relating
thereto.

BIG reserves the right to withdraw its services if it finds that any commissioned
work breaches any law, copyright or may be perceived as indecent or
defamatory. In this instance you will be required to pay 100% of the quoted fee
and our payment terms apply.

Under the current copyright laws of England and Wales the copyright of all
commissioned material (words, phrases, images, IP and layouts) produced for
you, is retained by BIG*; however, copyright assignment may be made on a
project-by-project basis.

Once full payment has been received, BIG grants you permission to use the
commissioned material for free in the web site or publication for which it was
commissioned. These rights may not be assigned, transferred or loaned to any
other third party.

Unless by prior agreement, BIG must be informed of new uses of
commissioned material, e.g. if copy written for a website is then used in a
different web site, print or paid advertising. These further uses attract a charge
based on a percentage of the commissioned work’s original fee.

BIG will make every effort to ensure that your work is kept confidential together
with any associated documents. We respect your business and will not divulge
confidential information unless requested by law or we have written consent
from you.

We will take all reasonable measures and endeavour to complete your work in
a professional and timely fashion, producing a project plan and quote based
on the project proposal. We do, however, reserve the right to amend the fees
should the work take longer than anticipated or your needs change. We expect
you to provide any information we require to enable us to undertake your
commission to the best of our ability in a timely manner; this also applies to
the review of any first and subsequent drafts. Any lack of contact or failure to
respond to drafts or requests for approval after 60 days will trigger an invoice
from us for 100% of our quoted fee and our payment terms will apply.
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*

On project-related journeys mileage is charged at 45p plus VAT per mile.

Any invoice left unpaid outside our terms of trading (14 days net) will be subject
to an interest charge of 2% over the current LIBOR charged per month
compound — to be shown on statements.

Every effort will be made by BIG to ensure that any material produced is error
free. At the point of agreed completion (or “sign off”) of commissioned work
between BIG and you, and prior to further delivery to a third party (printer/web
developer), you become responsible for any errors or omissions contained
within said work. Any costs incurred by changes made after “sign off” will be
charged for. We will inform you of any cost implications of any changes after
“sign off” before these costs are incurred.

BIG have rigorous systems to ensure correct execution of any print order. If any
print order is supplied to you direct from the printers you are responsible for
informing BIG in the unlikely incidence of a shortfall in printed quantity within

7 days of delivery, so that any shortfall can be made up. Due to the photo
degradation of printers’ plates there will be cost implications from making up
any shortfall after this 7-day period has elapsed.

BIG payment terms are laid out in the project plan/proposal document agreed
with you, the client, at engagement; however, these may be subject to change
by prior agreement. Except in the case of a reasonable and fair dispute, legal
action will be taken against clients who fail to settle their invoice in full within 30
days of invoice date.

In accepting our ’Activity Breakdown’, produced specifically for your project by
BIG, you are agreeing to adhere to the invoice points held therein.

For any and all future projects subsequent, but not necessarily directly related,
to this proposal commissioned by you and undertaken by BIG, and where no
new BIG terms and conditions of service have been presented and/or signed
by you, you agree to abide by these terms and conditions relating hereto.

For further information on current copyright law in England and Wales please
visit www.ipo.gov.uk/whatis/whatis-copy
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BIG works within the Design Council promoted guidelines of Define,
Develop, Design, Deliver. Below is a schematic illustrating our project
management process. Every member of BIG has signed up to working
within this structure.
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BIG works within the Design Council promoted guidelines of Define,
Develop, Design, Deliver. Below is a schematic illustrating how we define
the website design process. Every site is evaluated and structured with
customer management system (CMS) functionailty to ensure the site
delivers, not only what our client needs, but also the ability for growth
and future development. It also ensures we can accurately quote the
development costs.

Sample site map
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When we are working and planning a new site we also like to help the client

look at what developments there may be for version 2. We do this to be able
to schedule a structured development as part of their marketing strategy. We
also advise on the potential of socal networking and other activites to drive

traffic to their site.
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